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+ About payment

We accept credit cards (VISA, Master, JCB, Diners, Amex), convenience store
payments, bank transfers, and Rakuten bank payments.

* Credit card security uses a system called SSL. Please be assured that your card
number will be encrypted and sent securely.

VISA

+ About business hours

We accept online orders 24 hours a day.
Please make inquiries by phone during the following times.
Mon-Fri 13: 00-18: 00

* Closed on weekends and public holidays. Please note that we will reply to your
email the next business day.

+ About contacts

Phone number: 050-532-7005
Email address: erioquest@shop.rakuten.co.jp
Address: 207-5 Otsuko, Kochi City, Kochi Prefecture

Store management manager name: Seitaro Hamada

+ Regarding delivery

[Timing of product shipment]
Unless otherwise specified

Rakuten bank payment, bank transfer = After confirming payment, ® We will ship
within business days.

Credit card payment, cash on delivery = After confirming your order, we will ship
within @ business days.

[You can specify your desired delivery time zone]

In the morning, 12:00 to 14:00, 14:00 to 16:00, 16:00 to 18:00, 18:00 to 20:00,
20:00 to 21:00

However, even if the time is specified, delivery may not be possible within the
specified time due to circumstances.

+ About Privacy
Personal information provided by customers will not be used for anything other

than shipping and contacting products.

We will responsibly store and store it safely, and will not transfer or provide it to a
third party.

+ About returns

Please check here for returns, exchanges and cancellations of your order .

6/6


https://www.rakuten.co.jp/erioquest/info.html
https://review.rakuten.co.jp/item/1/356972_10009954/1.1/?l-id=rk_shop_pc_rnkInShop
https://review.rakuten.co.jp/item/1/356972_10009947/1.1/?l-id=rk_shop_pc_rnkInShop
https://review.rakuten.co.jp/item/1/356972_10008991/1.1/?l-id=rk_shop_pc_rnkInShop
https://review.rakuten.co.jp/item/1/356972_10009042/1.1/?l-id=rk_shop_pc_rnkInShop
https://review.rakuten.co.jp/item/1/356972_10009959/1.1/?l-id=rk_shop_pc_rnkInShop
https://www.rakuten.co.jp/
https://ichiba.faq.rakuten.net/
https://ichiba.faq.rakuten.net/form/item-guide?spname=%E3%82%A8%E3%83%AA%E3%82%AA%E3%82%AF%E3%82%A8%E3%82%B9%E3%83%88
https://t3.basket.step.rakuten.co.jp/rms/mall/bs/cartall/?shop_bid=356972&l2-id=shop_header_cart
https://coupon.rakuten.co.jp/myCoupon/%E6%A5%BD%E5%A4%A9%E5%B8%82%E5%A0%B4?l-id=item_header_coupon
https://ashiato.rakuten.co.jp/rms/sd/ashiato/vc?l2-id=shop_header_browse
https://my.bookmark.rakuten.co.jp/item?l2-id=shop_header_bookmark
https://order.my.rakuten.co.jp/?l2-id=shop_header_purchase
https://event.rakuten.co.jp/campaign/point-up/everyday/point/?l2-id=spupopup_category_pc_header_smallbanner

